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U.S. Patent and Trademark Office, U.S. DEPARTMENT OF COMMERCE 
r the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number. 



EQUEST FOR WITHDRAWAL 
AS ATTORNEY OR AGENT 
AND CHANGE OF 
CORRESPONDENCE ADDRESS 



Application Number 



Filing Date 



First Named Inventor 



Art Unit 



Examiner Name 



Attorney Docket Number 



09/944,324 



August 30, 2001 



Daniel F. Williams 



2163 



not yet assigned 
11049.02 



To: Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



Please withdraw me as attorney or agent for the above identified patent application, and 

□ all the attorneys/agents of record. 

□ the attorneys/agents (with registration numbers) listed on the attached paper(s), or 
the attorneys/agents associated with Customer Number 



20686 



NOTE: This box can only be checked when the power of attorney of record in the application is to all the 
practitioners associated with a customer number. 

The reasons for this request are: New owner of Assignee is non-responsive to com- 
munications from attorneys of record. 



CORRESPONDENCE ADDRESS 



The correspondence address is NOT affected by this withdrawal. 
2. E2 Change the correspondence address and direct all future correspondence to: 

Customer Number: 



OR 



a 



Firm or 

Individual Name 



Address 



Address 



City 



Country 



Telephone 



Name 



Signature 



Date 



Ms. Shirley Lee 



AskMe Corporation 



13920 SE Eastgate Way, Suite 200 



Bellevue 



State 



WA 



Z 'P 98007 



USA 



425-564-9000 



Fax 



425-564-9200 



Gregory j^. Durbin 



November 10, 2004 



Registration No. 



Telephone No. 



42,503 



303-629-3400 



NOTE: Withdrawal is effective when approved rather than when received. Unless there are at least 30 days between approval of withdrawal and the expiration 
date of a time period for response or possible extension period, the request to withdraw is normally disapproved. 



This collection of information is required by 37 CFR 1.36. The information is required to obtain or retain a benefit by the public which is to file (and by the USPTO 
to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to take 12 minutes to complete, including 
gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any comments on the 
amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and 
Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 



If you need assistance in completing the form, call 1-800-PTO-9199 and select option 2. 



Attorney Docket No. 11049.02 
Express Mail No. EV423778063US 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re application of: 



Confirmation No.: 1876 



Inventors: 



Daniel F. Williams et al. 



Group Art Unit: 2163 



Appln. No.: 



09/944,324 



Examiner: Not Yet assigned 



Filed: 



August 30, 2001 



For: 



METHOD, APPARATUS, AND MANUFACTURE FOR 
FACILITATING A SELF-ORGANIZING WORKFORCE 



Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 



REQUEST FOR WITHDRAWAL AS ATTORNEY 
UNDER 37 C.F.R.§ 10.40 



Sir: 



Attorneys for Assignee of the above-referenced application hereby apply to withdraw as 
attorneys or agents for the above-identified application. 

This request for withdrawal is being filed pursuant to 37 CFR 10.40 and contains the 
following: 

(1) Assignee of this application, Companyway.com, Inc., has been purchased by 
AskMe Corporation (hereafter "AskMe"). 

(2) Attorneys hereby state that they have given due notice to the Assignee of the 
withdrawal from employment as evidenced by the letter sent to Assignee on August 10, 2004, 
attached hereto as Exhibit A. 

(3) Attorneys state that they have delivered to the Assignee all papers and property 
in the attorneys' files concerning the prosecution of the application (see Exhibit A). 

(4) Attorneys notified Assignee of the status of this application (see Exhibit A). 

(5) At the time Applicant was given notice of Attorneys 1 withdrawal from employment, 
no responses were due in this application (see Exhibit A). 

(6) Further, pursuant to 37 CFR § 10.40(c)(iv), Attorneys of record have never been 
retained by AskMe, the present owner of the above-referenced application. Attorneys notified 
the principals of AskMe of the pending patent application and requested permission to proceed 
with continuing prosecution of this application. Copies of communications to AskMe are 



Docket No. 11049.02 
Express Mail No. EV423778063US 



attached as Exhibit B. Despite these requests and AskMe's non-responsiveness, Dorsey & 
Whitney LLP was not retained to represent AskMe, and the files were subsequently sent to 
AskMe. For these reasons, the Attorneys of record respectfully submit that they cannot 
represent this client and seek withdrawal in this matter. 

The correspondence address is affected by this withdrawal. The present mailing 
address for Applicant is: 

AskMe Corporation 

13920 SE Eastgate Way, Suite 200 

Bellevue, WA 98007 

Attn: Ms. Shirley Lee 

The undersigned is signing this Request for Withdrawal on behalf of Dorsey & Whitney 
LLP, the attorneys of record. 

The Office is hereby invited to telephone the undersigned if doing so will expedite the 
granting of this Request. 

Respectfully submitted, 

DORSEY & WHITNEY LLP 
Customer No. 20686 



Date: November [O , 2004 




Gregory-Knaurbin 
Attorney for Applicant 
Attorney Reg. No. 42,503 
Republic Plaza Building, Suite 4700 
370 Seventeenth Street 
Denver, CO 80202-5647 
Tel: 303-629-3400 
Fax: 303-629-3450 

Enclosures: Exhibits A and B 

cc: Ms. Shirley Lee, AskMe Corporation 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Attorney Docket No. 11049.02 
Express Mail Label No. EV423778063US 



Confirmation No.: 1876 



Daniel 



F. Williams et al. 



Group Art Unit: 2163 



Appln. 



No.: 09/944,324 



Examiner: Not Yet Assigned 



Filed: 



August 30, 2001 



For: 



METHOD, APPARATUS, AND MANUFACTURE FOR 
FACILITATING A SELF-ORGANIZING WORKFORCE 



!i EVL4E377aDk3US 



CERTIFICATE OF MAILING BY EXPRESS MAIL 



Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



The undersigned hereby certifies that the following documents: 

1 . Request for Withdrawal as Attorney or Agent and Change of Correspondence 
Address (1 page); 

2. Request for Withdrawal as Attorney Under 37 C.F.R. § 10.40 (2 pages); 

3. Exhibit A (Letter, Docket Status Report, proof of delivery of files (1 0 pages)); 

4. Exhibit B including Fax Cover Sheets with letters attached and proof of 
delivery by Federal Express (14 pages); 

5. Certificate of Mailing by Express Mail; and 

6. Return Card 

relating to the above application, were deposited as "Express Mail," Mailing Label No. 
EV423778063US with the United States Postal Service, addressed to the Commissioner for 
Patents, P.O. Box 1450, Alexandria, VA 2231 3-1450, on this IQ day of November 2004. 





Mailer 





Signature of Mailer 
DORSEY & WHITNEY LLP 
USPTO Customer No. 20686 



DORSE V 



LEE R. OSMAN 
(303) 629-3434 
osmanJee@dorsey.com 

August 10, 2004 

FEDERAL EXPRESS 

Mr. Ramesh Parameswaran 
AskMe Corporation 
13920 SE Eastgate Way, Suite 200 
Bellevue, WA 98007 

Re: Companyway.com Inc.'s Patent Files 

Dear Ramesh: 

We have previously notified you via letters and e-mails of urgent due dates relating to United 
Kingdom patent application no. 0304677.8 and Canadian patent application no. 2,420,921 . We have 
had no response from you or any other representative of AskMe Corporation as to what action you 
would like us to take with respect to these two applications. Further, we notified you that we would 
not be able to take any action on AskMe's behalf unless we had a signed engagement letter from 
AskMe. Unfortunately, since we have not had any instructions as to where to transfer the files, and 
as noted in a previous letter, we are transferring the files to you directly at AskMe's above address. 

In light of the above, we are forwarding all of CompanyWay.com's United States and foreign 
patent files to you for your attention and further prosecution. We are filing a Request for Withdrawal 
as Attorney with the United States Patent and Trademark Office and notifying the contacts for the 
foreign files to communicate with you directly. 



The files forwarded to you with this letter are as follows: 



Docket No. 


Title 


Application No. 


Status 


1483/US 


Method, Apparatus, and 
Manufacture for 
Facilitating a Self- 
Organizing Workforce 


60/229,928 


Provisional filed 9/1/00; 
advanced to non-provisional 
patent application 


1483/US/1 




09/944,324 


Non-provisional patent 
application filed 8/30/01 
claiming priority to 60/229,928 


1483/PCT 




PCT/US01/27183 


Inactive; advanced 


1483/CA 




2,420,921 


Filed 8/31/01; pending 


1483/GB 




0304677.8 


Filed 8/31/01; pending 


1483/US 




N/A, contains IDS 
references, Vol. I 


N/A 


1483/US 


u 


N/A, contains IDS 
references, Vol. II 


N/A 


1483/US/1 


U 


N/A, contains references, 
dkt. 11049.02 


N/A 



DORSEY & WHITNEY LLP • WWW.DORSEY COM ■ T 303 629.3400 F 303.629 3450 
REPUBLIC PLAZA BUILDING ■ SUITE 4700 ■ 370 SEVENTEENTH STREET DENVER. CO 80202-5647 

USA CANADA EU«OPE ASIA 
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Mr. Ramesh Parameswaran 
August 10, 2004 
Page 2 



1483/CA 




N/A, contains 
Documentation including 
instruction letter sent to 
foreign associate on 
2/13/03 


N/A 


1483/GB 




N/A, contains 
Documentation including 
instruction letter sent to 
foreign associate on 
2/13/03 


N/A 



Also enclosed is a Patent Status Report and a Docket Report. 

It is our understanding that you will assume complete responsibility for both the United 
States and foreign matters. Upon receipt of a signed copy of this letter, we will remove all 
references to these files from our docket. 

Please sign and send a copy of this letter as a receipt for these materials. 

Very truly yours, 

Lee R. Osman '• ' ' " 

LRO:rmm 

cc w/o ends.: Mr. Digvijay Chauhan 
AskMe Corporation 
13920 SE Eastgate Way, Suite 200 
Bellevue, WA 98007 



Mr. Daniel F. Williams 

AskMe Corporation 

13920 SE Eastgate Way, Suite 200 

Bellevue, WA 98007 



Gregory P. Durbin, Esq. 



I acknowledge receipt of the above-described files relating to CompanyWay.com and assume 
responsibility for any and all actions with respect to the enclosed files. 

AskMe Corporation 



Date: ,2003 

Name: 
Title: 
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EXHIBIT 



A 



From: Origin ID: (303)628-1508 

Donna Carrera 

DORSEY & WHITNEY LLP 

370 SEVENTEENTH ST., SUITE 4700 

DENVER, CO 80202 



FedEx 

Express 



1 



SHIP TO: (425)564-9000 BILL SENDER 

Ramesh Parameswaran 
AskMe Corporation 
13920 SE EastgateWay 
Suite 200 

Bellevue,WA 98007 




Ship Date:10AUG04 
Actual Wgt: 10 LB 
System#: 1150890/INET1850 
Account*: S * 



REF: 3048/460319-10 





Delivery Address Bar Code 



PRIORITY OVERNIGHT 
TRK# 7927 0458 6758 



FORM 
0201 



SEA 



WED 

Deliver By: 
11AUG04 

A2 



98007 -WA-us 



WVBVUA 




Please fold this document in half and place it in the waybill pouch affixed to your shipment so that the barcode portion of the label can be read and scanned. 
***WARNING: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could result in additional 
billing charges, along with the cancellation of your FedEx account number. 

1 . Fold the printed page along the horizontal line. 

2. Place label in shipping label pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned. 

Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on fedex.com. FedEx will not be 
responsible for any claim in excess of $100 per package, whether the result of loss, damage, delay, non-delivery, misdelivery, or misinformation, unless you 
declare a higher value, pay an additional charge, document your actual loss and file a timely claim. Limitations found in the current FedEx Service Guide 
apply. Your right to recover from FedEx for any loss, including intrinsic value of the package, loss of sales, income interest, profit, attorney's fees, costs, and other 
forms of damage whether direct, incidental, consequential, or special is limited to the greater of $100 or the authorized declared value. Recovery cannot exceed 
actual documented loss. Maximum for items of extraordinary value is $500, e.g. jewelry, precious metals, negotiable instruments and other items listed in our 
Service Guide. Written claims must be filed within strict time limits, see current FedEx Service Guide. 



EXHIBIT A 



FedEx | Track 



Page 1 of 1 



United States Home 



Information Center | Custom 




Search 



Office / Print San/Ices ^ Freight Servlces| Expedited Servl; 



Track Shipments 

Request Signature Proof of Delivery 



Manage My Account International Tools 



(£) Quick Help 



You can also track: 
• Signature F 



Related Links 

You can request a FedEx proof of delivery letter that includes a picture of the recipient's signature for • Track more 
your FedEx Express® and FedEx Ground® shipments. Please see the notes below for important • My FedEx 

details. 

Asterisk (*) indicates required field. 



Please enter your shipment and delivery options below: 

* Shipment tracking number [ 792704586758 [ 

Approximate ship date |August « \^]M I 2004 H I 



Plus or minus 5 days 
* How would you like to receive the proof of delivery? 

® Online Letter (printable) 
O Fax Letter 



Customize the Proof of Delivery (Optional) 
M FedEx Ground shipments only 



Continue » 



Customize vour FedEx Ground Proof of Delivery 

You can add consignee information to the proof of delivery letter for FedEx Ground shipments. 



Please note: 
K FedEx ExpTess 

• You can get a proof of delivery letter for a FedEx Express shipment from anywhere delivered to 
destinations within the US, Puerto Rico, and Canada. 

• Proof of delivery letters are not available for FedEx SameDay® shipments, FedEx Express 
International Freight, and FedEx International Airport-to-Airport SM 

MFe^ExGroTOcll 

• You can get a proof of delivery letter for FedEx Ground shipments sent within the US, and from 
the US to Canada and Puerto Rico. 

Global Home | Service Info | About FedEx [ Investor Relations | Careers | fedex.com Terms 
of Use | Privacy Policy 

This site is protected by copyright and trademark laws under US and International law. All rights reserved. © 1995-2004 FedEx 

EXHIBIT A 



http://www.fedexxom/Spo 8/13/2004 
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FedEx Express 
Customer Support Trace 
3875 Airways Boulevard 
Module H, 4th Floor 
Memphis, TN 38116 



U.S. Mail: PO Box 727 
Memphis, TN 38194-4643 




Express 



Telephone: 901-369-3600 



08/13/2004 
Dear Customer: 

Here is the proof of delivery for the shipment with tracking number 792704586758. Our records reflect the 
following information. 

Delivery Information: 



Signed for by: S.LEE 




Delivery Date: Aug 11, 2004 10:39 



Shipping Information: 



Tracking number: 792704586758 



Ship Date: Aug 10,2004 
Weight: 10.0 lbs. 



Ramesh Parameswaran 
13920 SE Eastgate Way 
BELLEVUE , WA 98007 
US 



Recipient: 



Shipper: 

Donna Carrera 

DORSEY & WHITNEY LLP 

370 SEVENTEENTH ST., SUITE 4700 

DENVER , CO 80202 

US 



Reference: 



3048/460319-10 



Thank you for choosing FedEx Express. We look forward to working with you in the future. 



FedEx Worldwide Customer Service 
1-800-Go-FedEx® 



EXHIBIT A 
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From: Origin ID: (303)628-1508 

Donna Carrera 

DORSEY & WHITNEY LLP 

370 SEVENTEENTH ST., SUITE 4700 

DENVER. CO 80202 



FedEx 

Express 



SHIP TO: (425)564-9000 BILL SENDER 

Ramesh Parameswaran 
AskMe Corporation 
13920 SE EastgateWay 
Suite 200 

Bellevue, WA 98007 




Ship' Date: 10AUG04 
Actual Wgt: 10 LB 
System#: 1150890/INET1850 
Account*: S *" 



REF: 3048/460319-10 





Delivery Address Bar Code 



PRIORITY OVERNIGHT 
TRK# 7927 0458 6770 



SEA 



WED 

Deliver By: 
11AUG04 

A2 



98007 -WA-us 



WVBVUA 



Please fold this document in half and place it in the waybill pouch affixed to your shipment so that the barcode portion of the label can be read and scanned. 
'"WARNING: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could result in additional 
billing charges, along with the cancellation of your FedEx account number. 

1. Fold the printed page along the horizontal line. 

2. Place label in shipping label pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned. 

Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on fedex.com. FedEx will not be 
responsible for any claim in excess of $100 per package, whether the result of loss, damage, delay, non-delivery, misdelivery, or misinformation, unless you 
declare a higher value, pay an additional charge, document your actual loss and file a timely claim. Limitations found in the current FedEx Service Guide 
apply. Your right to recover from FedEx for any loss, including intrinsic value of the package, loss of sales, income interest, profit, attorney's fees, costs, and other 
forms of damage whether direct, incidental, consequential, or special is limited to the greater of $100 or the authorized declared value. Recovery cannot exceed 
actual documented loss. Maximum for items of extraordinary value is $500, e.g. jewelry, precious metals, negotiable instruments and other items listed in our 
Service Guide. Written claims must be filed within strict time limits, see current FedEx Service Guide. 
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FedEx I Track 



Page 1 of 1 



Track Shipments 

Detailed Results 



United States Home 



Information Center | Custom 
JSearch 



Package / Envelope Services 


Office / Print Services ^ 


Freight Services ^ 


Expedited Servli 


1 Ship | 


Track 


Manage My Account || International Tools 



(||) Printable Version ^) Quick Help 



Tracking number 
Signed for by 
Ship date 
Delivery date 

Status 



792704586770 
S.LEE 

Aug 10, 2004 

Aug 11,2004 10:39 AM 

Delivered 



Reference 
Delivery location 
Delivered to 
Service type 
Weight 



Date/Time 




Activity 


Location 


Aug 11,2004 


10:39 AM 


Delivered 


BELLEVUE, WA 




9:38 AM 


On FedEx vehicle for delivery 


ISSAQUAH, WA 




3:52 AM 


At dest sort facility 


SEATTLE, WA 




2:43 AM 


In transit 


OAKLAND, CA 




2:22 AM 


In transit 


OAKLAND, CA 


Aug 10, 2004 


7:51 PM 


Left origin 


DENVER, CO 




6:06 PM 


Picked up 


DENVER, CO 




12:33 PM 


Package data transmitted to FedEx; package 








not in FedEx possession 





3048/460319-10 
BELLEVUE, WA 
Receptionist/Front Desk 
Priority Overnight 
10.0 lbs. 



Details 



Departed 
location 



You can also track: 

• FedEx Trad 
shipments 

• By E mail Tr 

• B y FedEx V 
Solutions 



Wrong Address? 
Reduce future mistal 
FedEx Addre ss Chet 

Shipping Freight? 
FedEx has LTL . air 
surface and air exp 
multi piece packag* 
and ocean freight . 



i|pSignatuFei|Di 


»ftiff 


M 


rack more shipme 


rits^flB 













Email your detailed tracking results (optional) 

Enter your email, submit up to three email addresses (separated by commas), add your 
message (optional), and click Send email. 



From 
To 



Add a message to this email. 



Global Home | Service Info | About FedEx | Investor Relations | Careers | fedex.com Terms 
of Use | Privacy Policy 

This site is protected by copyright and trademark laws under US and International law. All rights reserved. © 1995-2004 FedEx 
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Express 



FedEx Express 
Customer Support Trace 
3875 Airways Boulevard 
Module H, 4th Floor 
Memphis, TN 38116 



Telephone: 901-369-3600 



U.S. Mail: PO Box 727 
Memphis, TN 38194-4643 



08/13/2004 
Dear Customer: 

Here is the proof of delivery for the shipment with tracking number 792704586770. Our records reflect the 
following information. 

Delivery Information: 



Signed for by: S.LEE 




Delivery Date: Aug 11, 2004 10:39 



Shipping Information: 



Tracking number: 792704586770 



Ship Date: Aug 10, 2004 
Weight: 10.0 lbs. 



Ramesh Parameswaran 
13920 SE Eastgate Way 
BELLEVUE f WA 98007 
US 



Recipient: 



Shipper: 

Donna Carrera 

DORSEY & WHITNEY LLP 

370 SEVENTEENTH ST., SUITE 4700 

DENVER , CO 80202 

US 



Reference: 



3048/460319-10 



Thank you for choosing FedEx Express. We look forward to working with you in the future. 



FedEx Worldwide Customer Service 
1-800-Go-FedEx® 
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07/22/2004 10:20 FAX 303 629 3450 



DOfcSEY AND WHITNEY 



iiooi 



*** TX REPORT *** 



TRANSMISSION OK 



TX/RX NO 
CONNECTION TEL 
CONNECTION ID 
ST. TIME 
USAGE T 
PGS. SENT 
RESULT 



3034 

8#460319*11##14255649200 

07/22 10:19 
00'54 
3 

OK 



C S> DORS BY 

DORSEY & V HUN EY LLP 



FAX COVER SHEET 



The Information contained In this facsimile message, if a client of this firm is a named addressee, or the message is otherwise intended for a 
client, t3 presumptively legally privileged and confidential information. If you are not a named .addressee, or if there is any reason to believe that 
you may have received this message In error, (1) do not read the message below: (2) do not distribute or copy this facsimile; and (3) please 
immediately call us collect at the number of the sender below. y ' w p ease 



DATE: 
TO: 

FIRM NAME: 



FROM: 

PHONE#; 



July 22, 2004 

Mr. Ramesh Parameswaran 
AskMe Corporation 



Gregory P. Durbin 
(303) 629-3427 



TOTAL* OF PAGES: 
(INCLUDING THIS COVER SHEET) 

FAX#: 425-564-9200 
PHONE #: 425-564-9000 



FAX#: (303)629-3450 

EMAIL: cJurbln.greg@dorsey.com 



COMMENTS: 

Dear Mr. Parameswaran: 

Attached is a letter from Mr. Osman of our firm requesting instructions for the United Kingdom and 
Canadian patent application deadlines. 



Rita M, McAloon 

Assistant to Gregory P. Durbin 
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C >2> DORSEY 

DORSEY & WHITNEY LLP 



FAX COVER SHEET 

The information contained in this facsimile message, if a client of this firm is a named addressee, or the message is otherwise intended for a 
client, is presumptively legally privileged and confidential information. If you are not a named addressee, or if there is any reason to betieve that 
you may have received this message in error, (1) do not read the message below; (2) do not distribute or copy this facsimile; and (3) please 
immediately call us collect at the number of the sender below. 



DATE: 


July 22, 2004 


TOTAL # OF PAGES: 

(INCLUDING THIS COVER SHEET) 3 


TO: 


Mr. Ramesh Parameswaran 


FAX #: 


425-564-9200 


FIRM NAME: 


AskMe Corporation 


PHONE #: 


425-564-9000 


FROM: 


Gregory P. Durbin 


FAX #: 


(303) 629-3450 


PHONE #: 


(303) 629-3427 


EMAIL: 


durbin.greg@dorsey.com 



COMMENTS: 



Dear Mr. Parameswaran: 



Attached is a letter from Mr. Osman of our firm requesting instructions for the United Kingdom and 
Canadian patent application deadlines. 



Rita M. McAloon 

Assistant to Gregory P. Durbin 



ORIGINAL WILL BE SENT VIA: 



MAIL X! E-MAIL MESSENGER AIR COURIER 



WILL NOT BE SENT 



PLEASE CONTACT GREGORY P. DURBIN AT (303) 629-3427 IF THIS TRANSMISSION IS INCOMPLETE OR CANNOT BE READ. 

REFERENCE #460319-11/3048 
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DORSE Y 



LEE R. OSMAN 
(303) 629-3434 
osman.lee@dorsey.com 

URGENT 



July 22. 2004 

VIA FACSIMILE, E-MAIL 
AND FEDERAL EXPRESS 

Mr, Ramesh Parameswaran 
AskMe Corporation 
13920 SE Eastgate Way, Suite 200 
Bellevue, WA 98007 

Re: Companyway.com Inc.'s United Kingdom Patent Application for 

METHOD, APPARATUS, AND MANUFACTURE FOR FACILITATING 
A SELF-ORGANIZING WORKFORCE, Application No. 0304677.8 
filed February 28, 2003 

Dear Ramesh: 

We have previously notified you by letter and e-mail of two due dates, one relating to the 
above-referenced United Kingdom patent application, and the other relating to pending 
Canadian patent application no. 2,420,921. You have heard earlier from Greg Durbin about 
these issues. As Greg is on vacation, he has asked me to follow up. 

With respect to the UK application, a reply to an Office action is coming due August 18, 
2004. Our foreign associate asked for instructions as to how to proceed by no later that July 18, 
2004, a date which has already passed. If a response is not filed, the application will go 
abandoned. 

As to the Canadian application, a maintenance fee is due by August 31, 2004. Again, if 
the maintenance fee is not paid, the application will go abandoned. 

If we do not hear from you by July 28, 2004, we will assume you do not wish to maintain 
either application and want the applications to go abandoned. If you decide after July 28, 2004 
that you do want a response prepared and filed, we will do our best to comply. However, since 
we are communicating with a foreign associate, we cannot guarantee that these two tasks can 
be adequately completed. 

Further, repeating our previous instructions to you, if you do not wish to have Dorsey 
represent AskMe, please let us know immediately and advise where, if you have decided on 
other counsel, we may transfer your files. With respect to both applications, if you do not retain 
us, we will be happy to forward you the necessary contact information so that you may directly 
correspond with the UK and Canadian patent lawyers. 
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Without being formally engaged by AskMe, Dorsey will not take any action on its behalf. 
Additionally, without instructions as to where to transfer the files, we will transfer the files to you 
directly at the same address as this letter. Unfortunately, without engagement by July 28, 2004, 
we will send you your files, and ask our foreign associated and the United States Patent and 
Trademark Office to correspond directly with AskMe. 

Please call me if you have any questions. 



Very truly yours, 




Lee R. Osman 



LRO:rmm 



cc: 



Mr. Digvijay Chauhan 
Gregory P. Durbin, Esq. 
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FedEx | Track 
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Track Shipments 

Detailed Results 



United States Home 



Information Center | Custom 



Search 



Package/ Envelope 


Services ^ 


Office/ Print Service^ 


Freight Services ^ 


Expedited ServJ 


1 Ship | 


Track 


| Manage My Account || International Tools 



Printable Version Quick Help 



Tracking number 
Signed for by 
Ship date 
Delivery date 

Status 



831772323650 

.RWAE 

Jul 23, 2004 

Jul 23, 2004 9:01 AM 

Delivered 



Reference 
Delivery location 
Delivered to 
Service type 



460319-11/3048 
BELLEVUE, WA 
Receptionist/Front Desk 
Priority Envelope 



You can also track: 

• FedEx Trad 
shipments 

• B y Em ail Tr 

• B y Fe'dEx V 
Solutions 



Date/Time Activity Location 

Jul 23, 2004 9:01 AM Delivered BELLEVUE, WA 

12:56 AM Package data transmitted to FedEx; package not in 
FedEx possession 



Wrong Address? 
Details Reduce future mistal 
FedEx Address Che< 

Shipping Freight? 
FedEx has LTL . air 
surface and air exp 
multi piece packagi 
and ocean freight . 



Email your detailed tracking results (optional) 

Enter your email, submit up to three email addresses (separated by commas), add your 
message (optional), and click Send email. 



From 
To 



Add a message to this email. 



Global Home | Service Info | About FedEx | Investor Relations | Careers | fedex.com Terms 
of Use | Privacy Policy 

This site is protected by copyright and trademark laws under US and International law. All rights reserved. © 1995-2004 FedEx 
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FedEx Express 
Customer Support Trace 
3875 Airways Boulevard 
Module H, 4th Floor 
Memphis, TN 38116 



U.S. Mail: PO Box 727 
Memphis, TN 38194-4643 




Telephone: 901-369-3600 



Express 



08/06/2004 
Dear Customer: 

Here is the proof of delivery for the shipment with tracking number 831772323650. Our records reflect the 
following information. 

Delivery Information: 



Signed for by: .RWAE 




Delivery Date: Jul 23, 2004 09:01 



Shipping Information: 



Tracking number: 831772323650 



Ship Date: Jul 23, 2004 



Recipient: 

RAMESH PARAMESWARAN 
13920 SE EASTGATE WAY STE 
BELLEVUE , WA 98007 
US 



Shipper: 
GREG DURBIN 
DORSEY & WHITNEY 
37017TH ST STE 4700 
DENVER , CO 802025644 
US 



Reference: 



460319-11/3048 



Thank you for choosing FedEx Express. We look forward to working with you in the future. 



FedEx Worldwide Customer Service 
1-800-Go-FedEx® 
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FedEx | Track 



Page 1 of 1 



United States Home 



Information Center | Custom 
JSearch 



1 

Package/ Envelope Services 


Office /Print Services^ 


Freight Services^ 


Expedited Servi 


I Ship | 


Track 


| Manage My Account || International Tools 



Track Shipments 
Detailed Results 



g) Printable Version (J) Quick.Help 



Tracking number 
Signed for by 
Ship date 
Delivery date 

Status 



831772323660 

.RWAE 

Jul 22, 2004 

Jul 23, 2004 9:01 AM 

Delivered 



Reference 
Delivery location 
Delivered to 
Service type 



460319-11/3048 
BELLEVUE, WA 
Receptionist/Front Desk 
Priority Envelope 



You can also track: 

• FedEx Trac 
shipments 

• By Email Tr 

• B y FedEx V 
Solutions 



Date/Time Activity 

Jul 23, 2004 9:01 AM Delivered 

8:08 AM On FedEx vehicle for delivery 

1:59 AM In transit 

Jul 22, 2004 7:55 PM Left origin 

6:32 PM Picked up 



Location 
BELLEVUE, WA 
ISSAQUAH, WA 
OAKLAND, CA 
DENVER, CO 
DENVER, CO 



Details 



Wrong Address? 
Reduce future mistal 
FedEx Address Che< 

Shipping Freight? 
FedEx has LTL . air 
surface and air exp 
multi piece packacH 
and ocean freight . 



Email your detailed tracking results (optional) 

Enter your email, submit up to three email addresses (separated by commas), add your 
message (optional), and click Send email. 



From 
To 



Add a message to this email. 



m 
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FedEx Express 
Customer Support Trace 
3875 Airways Boulevard 
Module H, 4th Floor 
Memphis, TN 38116 



Telephone: 901 -369-3600 



U.S. Mail: PO Box 727 
Memphis, TN 38194-4643 



08/06/2004 
Dear Customer: 

Here is the proof of delivery for the shipment with tracking number 831772323660. Our records reflect the 
following information. 

Delivery Information: 



Signed for by: .RWAE 




Delivery Date: Jul 23, 2004 09:01 



Shipping Information: 



Tracking number: 831772323660 



Ship Date: Jul 22, 2004 



Recipient: 

DIGVIJAY CHAUHAN 

13920 SE EASTGATE WAY STE 

BELLEVUE.WA 98007 

US 



Shipper: 
GREG DURBIN 
DORSEY & WHITNEY 
370 17TH ST STE 4700 
DENVER , CO 802025644 
US 



Reference: 



460319-11/3048 



Thank you for choosing FedEx Express. We look forward to working with you in the future. 



FedEx Worldwide Customer Service 
1-800-Go-FedEx® 
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********************* 

*** TX REPORT *** 
********************* 



TRANSMISSION OK 



TX/RX NO 
CONNECTION TEL 
CONNECTION ID 
ST. TIME 
USAGE T 
PGS. SENT 
RESULT 



2778 

129630*9247##14255649200 

07/12 17:07 
01' 41 
5 

OK 



C 2> DORSE Y 

DORS&Y & WHITNEY LLP 



FAX COVER SHEET 

The information contained in this facsimile message, if a client of this firm is a named addressee, or the message Is otherwise Intended for a 
client, is presumptively legally privileged and confidential information. If you are not a named addressee, or If there is any reason to believe that 
you may have received this message in error, (1) do not read the message below; (2) do not distribute or copy this facsimile; and (3) please 
immediately call us collect at the number of the sender below. 



DATE: 


July 12,2004 


TOTAL # OF PAGES: 

(INCLUDING THIS COVER SHEET) 5 


. TO: 


Mr. Ramesh Parameswaran 


FAX# 


425*564-9200 


FIRM NAME: 


AskMe Corporation 


PHONE #: 


425-564-9000 


FROM: 


Gregory P. Durbin 


FAX#: 


(303) 629^3450 


PHONE #: 


(303) 629-3427 


EMAIL: 


durbin.greg@dorsey.com 



COMMENTS: 

URGENT - Two letters are attached. 
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FAX COVER SHEET 



The information contained in this facsimile message, if a client of this firm is a named addressee, or the message is otherwise intended for a 
client, is presumptively legally privileged and confidential information. If you are not a named addressee, or if there is any reason to believe that 
you may have received this message in error, (1) do not read the message below; (2) do not distribute or copy this facsimile- and (3) please 
immediately call us collect at the number of the sender below nwnmne, ana ^ piease 



DATE: July 12, 2004 

TO: Mr. Ramesh Parameswaran 

FIRM NAME: AskMe Corporation 



TOTAL # OF PAGES: 
(INCLUDING THIS COVER SHEET) 

FAX #: 425-564-9200 
PHONE #: 425-564-9000 



FROM: 

PHONE #: 



Gregory P. Durbin 
(303) 629-3427 



COMMENTS: 

URGENT - Two letters are attached. 



FAX #: (303) 629-3450 

EMAIL: durbin.greg@dorsey.com 



ORIGINAL WILL BE SENT VIA: 



X 


MAIL 




E-MAIL 





MESSENGER 



AIR COURIER 



WILL NOT BE SENT 



PLEASE CONTACT GREGORY P. DURBIN AT (303) 629-3427 IF THIS TRANSMISSION IS INCOMPLETE OR CANNOT BE READ. 

REFERENCE #460319-2; 3048 
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GREGORY P. DURBIN 
(303) 629-3427 
durbin.greg@dorsey.com 



July 12, 2004 



VIA FACSIMILE AND U.S. MAIL 



REPLY DEADLINE 
JULY 18, 2004 



Mr. Ramesh Parameswaran 
AskMe Corporation 
13920 SE Eastgate Way, Suite 200 
Believue, WA 98007 

Re: Companyway.com Inc.'s United Kingdom Patent Application for 

METHOD, APPARATUS, AND MANUFACTURE FOR FACILITATING 
A SELF-ORGANIZING WORKFORCE, Application No. 0304677.8 
filed February 28, 2003 

Dear Ramesh: 

I hope all is well and AskMe is continuing with its success. In the pending United Kingdom patent 
application there is a reply to an Office action coming due on August 18, 2004. Our foreign associate is 
seeking instructions as to how to proceed no later that July 18, 2004. Subject to AskMe retaining Dorsey 
to represent it, we seek your instructions at your earliest possible convenience, but no later than July 18, 
2004. If a response is not filed, the application will go abandoned. 

As you know, Dorsey & Whitney has not been retained by AskMe to represent it in its patent and 
trademark matters. As we have discussed in the past, Dorsey would be happy to represent AskMe in its 
continuing pfbsecution of the CompanyWay patent applications and any other intellectual property 
counseling it may require. We have previously sent you an engagement letter that defines the terms of 
our representation. For your convenience, I have included a new engagement letter that I ask you to 
execute and return to me if you would like Dorsey to represent AskMe. 

If you do not wish to have Dorsey represent AskMe, please let us know and please advise where 
we may transfer your files by no later than July 18, 2004. With respect to the upcoming reply due in the 
United Kingdom, if you do not retain us, I will be happy to forward you the necessary contact information 
so that you may directly correspond with the UK patent lawyers. 

Without being formally engaged by AskMe, Dorsey will not take any action on its behalf. 
Additionally, without instructions as to where to transfer the files, we will transfer the files to you directly at 
the same address as this letter. Thus, without engagement by July 18, 2004, we will send you your files, 
withdraw from representation, and ask our foreign associates and the United States Patent and 
Trademark Office to correspond directly with AskMe. 

I would like to reiterate that Dorsey would be happy to assist AskMe with its patent matters. Feel 
free to call me if you have any questions. 




Very truly yours, 



Gregory P. Durbin 



GPD:rmm 
Enclosure 
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GREGORY P. DURBIN 
(303) 629-3427 
durbin.greg@dorsey.com 



July 12, 2004 



Mr. Ramesh Parameswaran 
AskMe Corporation 
13920 SE Eastgate Way, Suite 200 
Bellevue, WA 98007 

Re: Dorsey & Whitney LLP Engagement 

Dear Ramesh: 

As Dan Williams has informed you, my firm represented CompanyWay.com in its 
intellectual property matters. |t is my understanding that you may also be interested in having 
us represent AskMe Corporation in its intellectual property matters. Because clear and timely 
communication is important for serving clients well, we want to begin by stating mutual 
understandings about services and charges. 

Services . We will provide legal services for you in connection with the continuing 
prosecution in the United States Patent and Trademark Office, United Kingdom Patent Office, 
and Canadian Patent Office of the patent applications for a "Method, Apparatus, and 
Manufacture for Facilitating a Self-Organizing Workforce." We will continue to monitor and keep 
you apprised of whatever actions are necessary to maintain these applications until patents 
have issued and with regard to any annuity or maintenance fees that become due; however, we 
will not take any actions without instructions from you. 

In addition, we will provide legal services for you in connection with other intellectual 
property matters, and any other general business and corporate matters, as referred to us from 
time to time upon your request, which we will confirm in a separate communication. 

Fees, Disbursements, and Billing . Our fees are ordinarily based primarily on our usual 
and customary hourly rates. My current hourly rate is $310 and I will be doing the primary 
prosecution-related work. Lee Osman, also a patent attorney in the Denver office of Dorsey & 
Whitney, will also be involved in this project from time to time. Lee's current hourly rate is $345. 
The hourly rate range for patent lawyers in the Denver office of Dorsey & Whitney is $285 to 
$425, and hourly rates for legal assistants are $145. Our hourly rates are subject to annual 
increase, usually in October. We may also utilize other attorneys and legal assistants as 
necessary to maximize the efficiency of the work performed while still providing the expertise 
necessary. Our fees may also be affected by factors such as the amount involved in the 
representation, unusual time constraints, use of prior work product, and overall value of the 
services. 
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Disbursements for certain items, such as filing fees, travel expenses, and long distance 
calls, are usually advanced by us, then billed to clients. We sometimes ask providers, such as 
draftsmen, court reporters, and expert witnesses, to submit certain substantial charges directly 
to clients. Our service charges for such items as facsimile service, photocopying, and 
computerized research will be billed at our own costs, direct and indirect. 

We will submit monthly statements describing services performed and stating fees and 
other charges. Payment will be due upon receipt. 

Completing Our Services . We intend and expect to complete our services to your 
satisfaction. We will, however, withdraw from representation upon your request. We may also 
withdraw if our fees are not paid timely or for a reason required or permitted by professional 
rules. At the conclusion of representation, you may have, on request, a copy of any client files 
or papers, for which we charge a reasonable copying cost. 

Collection Costs and Fees . If payment of our statements is not made as provided 
above, and we bring suit or otherwise expend time to collect the amounts due us, you will also 
be responsible for our costs and our reasonable attorneys' fees, including payment of our 
normal hourly rates if we represent ourselves. 

File Retention . The firm's policy is to deliver to clients upon request all documents and 
materials the client has provided to the Firm and all documents or materials prepared as a part 
of the representation to which the matter relates. We may charge a reasonable cost for 
photocopying file documents where the client has agreed in writing to pay this cost. We 
exclude, however, materials the client has provided that are clearly not intended to be returned, 
such as generally disseminated descriptive materials, and we also exclude internal memoranda, 
attorney notes, drafts not intended for external distribution, and other similar materials. 

When a file's retention period has expired, the client is notified and given the opportunity 
to request the file. We generally store closed files for ten years, but in some cases longer. We 
accomplish any destruction or disposition in a manner intended to preserve the confidential and 
secret nature of the contents of the file. 

Change of Client Address . It is important that we maintain a current address for you at 
all times. Please notify us promptly of any address change. Even following the completion of 
the requested services, there may be a need to contact you in order to help maintain your rights. 
In that event, a mailing sent to your last address of record will be considered adequate notice. 

Timely Information . In the course of our representation we will be asking you for 
information and/or instructions from time to time. It is important that we receive your response 
in a timely manner, i.e., well in advance of the impending deadline. We reserve the right to 
decline additional work if instructions are not timely and to withdraw from representation 
altogether if this practice persists. 

Insurance Coverage . If the services we are engaged to perform relate to the defense of 
your intellectual property rights, your liability insurance may provide some reimbursement for the 



OORSEY 4 WHITNEY LLP 



EXHIBIT B 



if 



DORSEY 



Mr. Ramesh Parameswaran 
July 12, 2004 
Page 3 

associated legal fees. We urge you to contact your insurer to determine the nature and extent 
of the applicable coverage, if any. It is the client's responsibility to pay the firm for services 
rendered and to obtain reimbursement from the insurer. 

These agreements are made on the following understandings. First, the Firm will not 
use confidential client information against a client. Second, the Firm will not represent a party 
adverse to a client on subject matter substantially related to the subject matter of the Firm's 
representation of that client. Third, while the Firm represents a client, the Firm will not 
undertake litigation in which the client is a directly adverse party. Fourth, the Firm lawyers 
personally involved in representing a client will not personally be involved in representing parties 
adverse to that client, without the client's specific consent. 

We greatly appreciate the opportunity to be of service. If you have any questions about 
our services, or the fee and billing arrangements, please call me. If not, please sign the 
enclosed copy of this letter and return it in the enclosed envelope. If you are not interested in 
having Dorsey & Whitney LLP represent AskMe, then please use the enclosed file transfer form 
so that we will know where to send your files. Please keep the original for your file. 



Very truly yours, 




GPD:rmm 
Enclosure 



I understand and agree to the arrangements stated above. 



Ramesh Parameswaran 
AskMe Corporation 
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